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Why Jani-King has relied on Nilfisk commercial 
cleaning equipment for more than 20 years

Jani-King provides commercial cleaning services to a wide range of customers, from 

hotels and hospitals to schools and stadiums. “Any commercial property that needs to 

be cleaned, we can clean it,” says Joe Carr, Jani-King’s leasing equipment manager. 

The company is coming upon its 50th anniversary, and in those five decades, Jani-King 

has grown tremendously. Today, they have 120 locations covering every major city in 

the United States as well as 10 countries including Canada, Australia, New Zealand, 

and the United Kingdom. 

Jani-King has been so successful because their cleaning programs adhere to very high 

standards. For the past 20 years, Jani-King has relied on Nilfisk equipment to deliver 

the quality, ease of use, and service Jani-King’s franchise owners need to uphold those 

standards and ensure that every job is done right.

https://www.janiking.com/


“Nilfisk offers 

robust, flexible 

cleaning solutions, 

so our franchise 

owners know they 

have best-in-class 

machines for any 

job.” 

~Joe Carr, 

Jani-King

Top-quality equipment to clean any surface

Jani-King’s franchise owners have found success cleaning many types of facilities, from retail 

stores and office buildings to manufacturing facilities and sports arenas (including AT&T Stadium 

in Dallas, TX, where the company is headquartered). They even have teams who clean operating 

theaters following surgical procedures as part of the hospital’s infections control process.

When selecting an equipment partner, Jani-King looked for one that could provide high-quality 

cleaning for all of these environments. Nilfisk fit the bill.

“Nilfisk offers a full line of equipment for any surface,” says Carr. “I recently did a full 

breakdown of what equipment we use, and you’d be surprised how much it varies.” 

A standard package for a new franchise owner consists of five core pieces of equipment: a low-

speed floor machine, a high-speed varnisher, a small scrubber, a wet and dry vacuum cleaner, 

and a carpet extractor. Franchises that service larger buildings, like manufacturing plants and 

warehouses, use more heavy-duty equipment designed for increased productivity, such 

as the CS7010 ride-on sweeper scrubber or the Adgressor® 3520/3820 rider scrubber. Nilfisk 

also has a range of products designed for healthcare facilities, which have very strict cleaning 

requirements.

Ease of use and a national service network to 
support franchise owners in the field

In addition to quality and variety, Jani-King looks for equipment that’s easy to use and also 

easily repairable. This is a must since their franchises are distributed coast to coast and Jani-King 

doesn’t have service facilities in all of the locations.

“We prioritize ease of use, repairability, and support,” says Carr. “We have many small locations 

that need support in the field. The Nilfisk service network provides the maintenance and repairs 

our franchise owners need to maximum their uptime.”

Training is another crucial component of support for Jani-King’s franchise owners and their staff 

alike. Nilfisk comes through in this regard as well, through Nilfisk University, an interactive train-

ing portal that gives operators on-demand access to technical and product information, best 

practices, and more.

“Both the Nilfisk 

service network 

and Nilfisk 

University support 

our franchise 

owners. They keep 

their machines up 

and running and 

provide the training 

their staff needs to 

stay ahead of the 

curve.” 

~Joe Carr, 

Jani-King



Customer service that exceeds expectations

A final reason that Jani-King has partnered with Nilfisk since 1998 is their focus on customer 

service. This is particularly important in local markets.

Carr describes one incident where a Nilfisk rep went above and beyond the call of duty. “Nilfisk’s 

representatives are always willing to help. We recently had a franchise order the wrong size of 

a machine. The local rep went and picked it up because we didn’t have space in our facility to 

store it until the new machine arrived.”

Nilfisk, Inc., 
9435 Winnetka Ave N · Brooklyn Park, MN 55445 
Phone: 800-989-2235 · Fax: 800-989-6566 
askNilfisk@nilfisk.com
www.nilfisk.us

“It’s clear that Nilfisk prioritizes customer service at all 

levels. Their local reps are instrumental in helping 

our franchise owners succeed and grow their 

business.” 

~Joe Carr, Jani-King
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